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[IPOIPAMMA OBYYEHUS (MHCTPYKTAKA) IIEPCOHAJIA I10 BOIIPOCAM,
CBSI3AHHBIM C OPTAHIBAIMEN U OBECIIEYEHUEM JOCTYITHOCTH
JIJIs1 AHBAJIMIOB 1 JIUIL C OB3 OBBEKTOB 1 yCIayr

B [BIIOY MO «PAMEHCKHI )IOPO)KHO-CTPOI/I’I‘EJILHLII'Z TEXHUKYM»



Bee coTpyIHHKA TeXHUKYyMa, paboTaromue ¢ AHBATANAMH U JIAIAMH C
OB3, BKIOYad CIIENAATACTOB, oKa3pIBAlONMX  YCIyTH, a TaKKe
pCLlOMOTATeNbHBIA  TIepcoHal, HIDKEeHEPHO-TEXHIICCKIX paloTHUKOB X
paboanx, —JOJIKHEI mpoiiTH AHCTPYKTAXK oo BOMpOCAM, CBS3AHHBIM €
oGecredeHueM ~ AOCTYIHOCTH oI UHBAIMIOB 00BEKTOB COIMATBHON
uH(pPacTPyKTyphl U ycnyr, B TOM HHCIC [0 peLIeHHIo ITHX BOIIPOCOB B
o6pa3013a"renbﬂoi’i opraHu3ali. Jlomyck K pabore BHOBb TIPHHATHIX
COTPY/AHUKOB o6p3303aTean0ﬁ opraHu3aluu oCyIIeCTBIsAeTCA  HOCIHe
TIPOXOXKICHHS [epBUYHOTO HMHCTPYKTaXA J BHeceHus CBefleHuH 00 3TOM B
«OKypHan y4eTa MpOBEICHUA HHCTpyKTaXa IEpCoHad mo BOIpOCaM
JOCTYITHOCTI.

[ToBTOpHBIA HHCTPYKTaX MPOBOJHUTCS IO ILIAHY paloTEl TEXHUKYMa,
B yCTAHOBJIEHHBIE CPOKH, C y4eTOM mocieoBaTeIbHOCTH paccMaTpHBaeMBIX
BOTIPOCOB, MpeJaraeMpIx 17151 00y IeHHA (HHCTPYKTa}Ka) TIepcoHana.

B 3aBucmMMOCTd OT 3a7at, dopMBI ¥ BAIA MHCTPYKT@Xa ONpEeaeAeTcs

ero TeMaTHKa — BRIOMPAIOTCS TEMPL (BOTIPOCHL) 3 MPEIJI0KEHHOTO MePeTHi.

[lepedeHb OCHOBHBIX TEM (BompocoB) A o0y4eHHsI (HﬂcrpyKTama)
fepcoHana Opranu3aum o BONPOCAM JOCTYIHOCTH:

- TpebosaHuA 3aKOHONATENBCTBA, ~ HOPMATHBHBIX paBOBBIX
JIOKyMEHTOB  TI0 oBeCreYeHnio  JOCTYTHOCTH  JULA AHBAIAIOB OOBEKTOB
COIMANIBHOM, UHDKEHEPHOHU U TpaHCIIOPTHOH BHPPACTPYKTYp ¥ yCIyT-

. OcHOBHBIE BH{bI CTOMKHX Hapy IeHUH yHKIMH, 3HATUMBIC Oapbepbl
OKpy>Karolei Cpespl 1 BO3MOMKHOCTH WX YCTpareHUd U KOMIIEHCAlK UL
pasIMIHBIX KaTeropuit MaTOMOOHIBHEIX rpaxiaH.

_ OCHOBHble NOHSTHS W ONPENCCHIA o BOImpOcaM [IOCTYIHOCTH
06BEKTOB M YCIyT; MOHITHE O Gapnepax OKpyJKarolel Cpeibl 1 criocofax uX
TIpEeO0JIeHNI: apxmemypﬂo-nnaHHpOBquBIe pelmeHus, — TEXHHUCCKHC
cpeicTBa  OCHALICHNS, HHPOPMALUOHHOS obecricueHe, OpPraHN3aIOHMEIC

MEpOTIPUSITHSL.



- CIpyKTypHO-QYyHKIVIOHANBHBIE 30HBI M  JJEMEHTH OOBEKTa,
OCHOBHBIE TPeOOBaHHSA K OOECIIEYEHHIO WX JOCTYIHOCTH, OCHOBHEBIE OLIMOKH
B aJlallTalli, CO3/aronue 6apbepsl MaIOMOOMIIBHBIM IPaXkIaHaM | CIIOCOOBI HX
UCTIPaBJICHMUS.

- IlepeyeHb mpenOCTaBIsAEMBIX HHBAIHIAM YCIYyI B OpraHH3aLlHY;
GOpMBI M TOPSIOK TPENOCTaBIeHWs YCIyr (B OpraHM3allid, Ha JOMY,
IUCTaHIIMOHHO).

- OTHYeCKME HOPMBI M HIPHHIUNG 3(QHEKTHBHON KOMMYHHKAIHH C
uHBaNMAaMu. [Icuxomornueckue acrekTsl OOIIEHMs ¢ UHBATHIAME W OKA3aHUS
UM IIOMOIIIH.

- OcHoBHBIE NIpaBUIa U CHOCOOEI HHPOPMHUPOBAHUS UHBAIHIOB, B TOM
YMCNIC  TPaXJaH, MMEIOMX HapylleHWe (YHKIHH CIyxa, 3peHHs,
YMCTBEHHOI'O Pa3BHUTH, O MOPSJIKE NIPENOCTABICHHUS YCIyr Ha 00BbeKTe, 06 mx
npaBax # OOS3aHHOCTAX IIPU IONYYEHWH YCIYT, a TAaKXkKEe O IOCTYITHOM
TPaHCIIOpTe AT IIOCENIeHUsT 00BEKTa.

- Opranusanus Joctyna MaJOMOOHIBHBIX TI'paXJaH Ha OOBEKT: Ha
TEPPUTOPUIO O00BEKTa, K CTOSHKE TPaHCIIOPTa, K BXOAHOM IpyIIle B 3aHME,
K IIyTAM IePeBIKEHUS BHYTPH 3/IaHKs, K MECTaM L[eJIEBOTO MOCemeHus (30He
OKa3aHHUs YCIyr), K MeCTaM OOIIEeCTBEHHOTO IIOJIB30BAHMS M COITyTCTBYIOIIAM
yclIyraMm, B TOM 4HCJIE, W 30HAM OTHbIXa, K CAHUTAPHO-TMTHEHHYECKUM
IIOMEIIEHAM, rapepoly, MyHKTY OOIIECTBEHHOTO [MTAaHWs, ITyHKTY ITOKaTa
TEXHUYECKUX CPEJICTB U MPOYUM, PACIIOIOKEHHEIM Ha 0OBEKTE.

- CoenmansHoe (BemoMmoratensHoe) o6Opy/OBaHHME M CpPEACTBA
obecrieyeHust TOCTYITHOCTH, TIOPANOK MX SKCIUTYaTaIlWH, BKIIFOUas TpeOGOBaHs
0€30I1aCHOCTH; OTBETCTBEHHBIE 3a UCIIONB30BaHMe 060Dy IOBAHHS, UX 3aIa9H.

- IlpaBuma u mOpANOK 9BaKkyaluW TIpakJaH Ha O00OBEKTe
OpraHu3aliy, B TOM 9YHCIe MAaIOMOOMIBHBIX, B OKCTPEHHBIX CIy4asx H
4Ype3BBIYalHbIX CUTYaIUAX.

- IlpaBuna W HOPSNOK OKa3aHWsl YCOyr Ha AOMy (B HHOM MECTe

NpeObIBAHKS MHBAIM/IA) UM B IUCTAHIIMOHHOM (opMaTe.



- Tlepeyens  COTPY[JHHKOB,  Y4YacTBYIOIMX B obecriedeHNH
INOCTYIIHOCTH JJis  HHBAJIAIOB 00BpekTa (0OBEKTOB) ¥  IIOMEIIECHUA
OpraHu3alliy, NPEeNOCTaBISEeMBIX YCIyT, a Taike B OKasaHUU IIOMOIIK B
TIpeOsIOIeHHH 6aphepoB M B CONPOBOXKICHUH MAJIOMOOMIBHBIX TPaKIaH Ha
o0BeKTe.

- CopmepxaHue JIOJDKHOCTHBIX OOS3aHHOCTEH COTPY[AHHMKOB IO
0GeCTIeueHIIo JOCTYTHOCTH JUISL MHBAIUIOB 00BEKTOB (mOMeIeH i) ¥ yCIyr
B OPTaHM3aLHK COLMATBHOTO OOCITYKHBAHMS.

- Tlopsmox  B3aUMOJIEWCTBHS  COTPY/HHKOB 00pa3oBaTeIbHON
OpraHU3aIlUy IPH IPEeOCTABICHAN YCIyT HHBAIMILY.

- DOpMEI KOHTPOJIS M Mepbl OTBETCTBEHHOCTH 32 YKIOHCHHE OT
BHITOJTHEHHS TPEOOBAHMI JOCTYTHOCTH OOBEKTOB M yCIyr' B COOTBETCTBHM C
3aKOHOATENBCTBOM.

- MopMBl KOHTPOJS U Mepbl OTBETCTBEHHOCTH 32 HEBBINOIIHCHHE,
HeHajIe)Kalee BBINOJIHEHHE COTPYAHUKAMH OpraHu3allii 06s13aHHOCTEN,
NPEeLyCMOTPEHHBIMA  OPTraHU3aLHOHHO-PACTIOPSAUTEBHBIMH, JIOKAJEHBIMU

aKTaM¥ 00pa30BaTeNIbHOM OpraHu3alKH.



